DEREHAM CANOE GROUP
Membership application: Terms & Conditions
How information about you will be used
Personal information which you supply to Dereham Canoe Group may be used in a number of ways by both by
us and British Canoeing, the sport’s governing body to which we are affiliated, in compliance with relevant data
protection legislation including the General Data Protection Regulation (GDPR). Personal data may be used, for
example:
•

•
•
•
•
•
•

To administer and manage your membership and related benefits. Your information will be held by us
and may be shared with committee members for administrative purposes. It will be shared with British
Canoeing who will hold it in a central membership\ database for this purpose. British Canoeing will
give you the opportunity to ask for your information to be removed from its database if you wish.
To review, develop and improve the services and activities offered by us and British Canoeing.
To provide you with details of forthcoming activities, events, and competitions (as well as those of
selected third parties (including our partner organisations).
To research, develop and manage new and existing programs and projects and to promote our sport.
To monitor British Canoeing’s progress towards demonstrating equal opportunities in canoeing in
England through the Equity Standards For Sport.
For statistical analysis by British Canoeing.
We may pass your personal information (which may include information about your health) to the
insurer in the event of you/our club making an insurance claim. Information provided by you may be
put onto a register of claims and shared with other insurers to prevent fraudulent claims. Dereham
Canoe Group will retain your personal data for up to three years after your membership ceases for
insurance purposes.

Photography
•

Dereham Canoe Group uses photos taken during Group activities for publicity in print and on the
internet, including the Group’s Facebook page and website. By ticking the “Photo permission?” box
beside your name or that of a junior member for whom you are responsible, you indicate that you
grant permission for photos of this person to be used in this way.

Contacting you
•

To deliver a quality service, the Group will need to communicate with members or a young member’s
parent/carer. We need to be able to tell you the information, that you need to know, so together we
can participate in paddling activities. The Committee may also need to contact you about any lastminute changes to our plans. Will we also provide the Group’s newsletter via email. Please speak to a
Committee member to find out more.

Payments and bookings
•

On-line payments to Dereham Canoe Group are handled by eola Ltd, 18 Finsbury Square, Finsbury,
London EC2A 1AH, email: hello@eola.co. Dereham Canoe Group may use the services of eola to accept
bookings and take payment for certain activities. Information you provide to eola is subject to eola’s
Privacy Policy (https://eola.co/privacy-policy) and Dereham Canoe Group has no access to personal
information, including bank account or credit card details, used to make payments or bookings through
eola.

How to contact Dereham Canoe Group
For further information on how your information is used, how the Club maintains the secrecy of your
information, and your rights to access information we hold on you, please write to:
Lynda Turner (DCG Secretary), Angel Lodge, Hoe Road South, Swanton Morley, Dereham, NR20 4PU or e-mail:
info@derehamcanoegroup.co.uk

How to contact British Canoeing
For further information on how your information is used, how British Canoeing maintains the secrecy of your
information, and your rights to access information the BRITISH CANOEING holds on you, please write to:
The Data Controller, British Canoeing, National Watersport Centre, Adbolton Lane, Holme Pierrepont, NG12
2LU e-mail: info@bcu.org.uk

Covid-19 Agreement
By joining you and any person on behalf of whom you book an activity agree to Dereham Canoe Group’s Covid19 (Coronavirus) policy when attending Group activities:
1. You confirm that all participants have read, understood, and agree to comply with the Group's Covid-19 Risk
Assessment and any Group guidance, communications, or policies related to Covid-19.
2. You have sought answers to all questions that all participants have regarding the Group's position from the
relevant Group officials.
3. You confirm that all participants have not displayed any Covid-19 symptoms or to the best of their
knowledge been in close contact with someone who has displayed symptoms in the last 10 days.
4. You confirm that participants will adhere to Government and Public Health England guidelines whilst
attending the Group or partaking in Group activities.
5. You understand that by attending the Group and partaking in Group activities participants may be subject to
an increased risk of exposure to Covid-19 and that by taking part in such activities they are accepting this
increased risk.
6. You agree that any participants shall not attend a booked activity where they have displayed any Covid-19
symptoms or been asked to self-isolate or to the best of their knowledge been in close contact with someone
who has displayed symptoms in the last 10 days. You agree to notify the Group prior to the activity should a
participant not be able to attend.

